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Family Services of Greater Waterbury 
Announces the Implementation of an Electronic Health Record System 

 
 
WATERBURY, CT - Thanks to a very generous donor who wishes to remain anonymous, 
Family Services of Greater Waterbury proudly announces the implementation of an Electronic 
Health Record System.   
 
Thousands of behavioral health and human services providers across the country will soon be 
required to adopt an Electronic Health Record (EHR) system. For the past three years, the 
Technology Team made up of Agency staff interviewed several companies and participated in a 
number of on-site demonstrations.  After careful consideration we decided that the Qualifact’s 
product, “Carelogic” was the best fit.   
 
Our new technology will give us the tools to work more efficiently, serve more people, increase 
revenue with improved billing and gather and track important data to help us continually improve 
our clinical outcomes.   
 
If you are considering moving in the direction of implementing an Electronic Health Records 
System, we will be happy to share our experiences with Carelogic which currently supports a 
Connecticut Users Group comprised of 15 different organizations throughout the state. 
 

 
 

Our staff joyously ripping up their paper folders and charts as they begin their 
Electronic Health Records adventure. 
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